STATE OF RHODE ISLAND

JUDICIAL PURCHASING OFFICE
eyo £ 670 NEW LONDON AVENUE

DE 15\ CRANSTON, RHODE ISLAND 02920
TELEPHONE: 401-275-6527 FACSIMILE: 401-275-6530

BID SOLICITATION INFORMATION

DATE: 4/26/22 RFP/LOI#: B2022015 Pre-Bid/Proposal Conference: No
Project/ Name: Rhode Island MentalHealth Pre-Bid attendance mandatory: N/A
Treatment Court (RIMHTC) Evaluation Pre-Bid Time

and Date: N/A
Opening Time and Date: 10:00 a.m., May 24, 2022 Pre-Bid Location: N/A

Place: Purchasing Office, Room 1006
670 New London Avenue
Cranston, RI 02920

The successful bidder will be required to furnish allinsurance documentation as outlinedin the
attached Judicial Purchasing Rules & Regulations and General Terms & Conditions of Purchase which
are available forinspection at
hitp://www.courts.ri.gov/PublicResources/purchasingrules/PDFs/Purchasing-Rules-Reqg.pdf.

This solicitation seeks a research and consulting firm with expertise in outcomes research for mental
health and substance abuse treatment and prevention for the State of Rhode Island Mental Health
Treatment Court. Specific bid solicitation information begins on page 3 of this document.

Proposals must be mailed or hand-deliveredin a sealed envelope marked with the above RFP/LOI#
and Project Name to: Rhode Island Traffic Tribunal

Judicial Purchasing, Room 1006

670 New London Avenue, CranstonRI, 02920

The Administrative Office of State Courts (the “AOSC") reserves the right to award a contract pursuant
to this RFP on the basis of cost alone, to accept orreject any or all bids, and to act in the best interest
including, but not limited to, directly negotiating with any Vendor who submits a proposalin response to
this RFP and to award a contract based upon the results of those ne gotiations alone. Proposals found
to be technically or substantially nonresponsive at any point in the evaluation process will be rejected
and not considered further. The AOSC may, at the AOSC's sole option, elect to require presentations(s)
by biddersin consideration foran award.

Questions concerning this solicitation may be e-mailed to the Supreme Court Purchasing Office at
purchasing@courts.ri.gov no later than May 12, 2022 at 12:00 p.m. Please reference the RFP/LOI number
on all correspondence. Answers to questions received, if any, will be posted on the internet as an
Addendum to this bid solicitation.

Carla Ciccone
Purchasing Agent
Rhode Island Supreme Court



http://www.courts.ri.gov/PublicResources/purchasingrules/PDFs/Purchasing-Rules-Reg.pdf
mailto:purchasing@courts.ri.gov

THIS PAGE IS NOT A BIDDER CERTIFICATION FORM

Thisis a Request for Proposals (RFP), not an Invitation for Bid. Responses will be evaluated
on the basis of the relative merits of the proposal, in addition to price. There will be no
public reading of the bids at the opening, only an announcement of vendors that bid.
A bid tabulation will be posted on the Rhode Island Judiciary’s Purchasing page.

INSTRUCTIONS AND NOTIFICATIONS TO BIDDERS

* Potential bidders are advised to review all sections of this RFP carefully and to follow
instructionscompletely, asfailure to make a complete submission as described herein
may result in rejection of the proposal.

* All costs associated with developing or submitting a proposal in response to this RFP,
or to provide oral or written clarification of its content, shall be borne by the bidder.
The AOSC assumes no responsibility for these costs.

* Proposals are considered to be irevocable for a period of not less than sixty (60) days
following the opening date and may not be withdrawn except with the express
written permission of the Judicial Purchasing Committee.

* Allpricingsubmitted willbe considered to be firm and fixed unless otherwise indicated
herein.

* Proposalsmisdirected to other Judiciary locationsorwhich are otherwise notreceived
by the Judicial Purchasing Office by the time of opening, for any cause, will be
deemed late and will not be considered. For the purposes of this requirement, the
official time and date shall be that of the time clock in the Judicial Purchasing Office.

* An award made pursuant to this RFP will be to a prime contractor who will assume
responsibility for all aspects of the work. Joint venture and cooperative proposals wil
not be considered, but subcontracts are permitted, provided that the use is cleary
indicated in the bidder's proposal and the subcontractor(s) proposed to be used are
identified in the proposal.

e Bidders are advised that all materials submitted to the AOSC for consideration in
response to this RFP shall be considered to be public records as defined in Title 38,
Chapter 2 of the Rhode Island General Laws, without exception, and may be
released for inspection immediately uponrequest once an award has been made.



BID/RFP SPECIFICATION SHEET

Pursuant to Article X (“Methods of Source Selection”) of the Judicial Purchasing Rules &
Regulations, attached are the bid/request for proposal specifications for the following

project.

Project Name: Rhode Island Mental Health Treatment Court (RIMHTC) Evaluation

Project Number: B2022015

Prepared by:
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1.0 Overview

A. Background.

Rhode Island is the only New England State cumrently lacking a Mental Health
Treatment Court (MHTC). Data analysis of the Rhode Island District Court (RIDC) has
revealed a significant gap in services available to address Seriously Mentally lll (SMI)
individuals, many with co-occurring substance use (CMISA), early in the criminal justice
system. Creating an MHTC in collaboration with law enforcement, tfreatment services,
state agency support, wrap-around services, programs with similar goals, and a
dedicated court team can address the proper tfreatment of these individuals while
keeping them out of jail and reducing their recidivism rates.

Over 2018-2019, 301 individuals had consulted with the clinician or judge regarding
their behavioral health statusin the courtroom. Out of those, 82% led to face-to-face
evaluationswith the court clinician. Additionally, 72% of these individualsevaluated were
certified to hospitalization from court.!

Between 2017-2020, 344 defendants were referred for a competency evaluation on
their RIDC case. Of the 11,000 Pretrial Services Unit (PTSU) referrals from RIDC, 27% had an
MH bail condition (refer for MH evaluation or refer for monitoring for MH), and an
additional 9% (n= 1,035) categorized into co-occuring MH and substance use (SU).
Frequently, these individuals are not jailed at their first appearance but, rather, at
subsequent appearances once they are released, returning as a violator on their bail or
sentences.?

In 2019, Providence RIDC had 36 defendants with MH or co-occurring SA issues that
violated bailconditionsand becameincarcerated. Theiraverage length of stay was 17.5
days. If the defendants were only in Intake Services, that cost without overhead is
approximately $190 per day, for an average cost of $3325 per individual or $119,700
approximate total cost for all 36 defendanfts.3

In 2019, Probation violations sent 50 defendants that PTSU has identified as MH referrals
to the Adult CorrectionsInstitute (ACI); 22 defendantsidentified having actual lengths of
stay totaling 593 jaildays. Thataverage is 26.9 days per defendant. If these defendants
were only in Intake Services, that cost without overhead is approximately $190 per day
or an average cost of $5,111 perindividual, and a total approximate cost of $112,442 for
all 50 defendants. Additional services often include medication management, social
work, and medical staff time resulting in even higher costs than listed above.*

! RI District Court, Criminal Court, and Pretrial Services Unit Odyssey Database retrieved 5/28/2021.

2 CarolynDiDonato, Thrive Behavioral Health, Inc Court Clinician Supervisor, retrieved 6/15/2021

3 Providence District Court only, criminal cases referred to Pretrial Servicesand hada 46G, Mittimus, andtimein jail
in 2019. Retrieved from Odyssey MIS for RI District Courton 5/24/2021.

4 The approximate total cost was $112,500 to house the defendants for their length of stay. This information is
assuming defendantswere in Intake only atthe ACI. Includingalldistrictsin RI, criminal cases referred to Pretrial



B. Specific Requirements.

The goal of Rhode lsland’'sMentalHealth Treatment Court (RIMHTC) isjail diversion and
diversion out of the criminaljustice system when feasible. By engaging partficipantsin
community treatment programs that will follow them through the court process, the
MHTC will hopefully reduce recidivism. Improving the quality of life by keeping
participants out of a criminal court will have a lasting effect on the defendants and their
families, victims, communities, and society. In addition, the impact of a tfreatment court
on public safety issues is significant, and these specialty courts make effective use of
limited criminal justice and mental health resources. The impact of a treatment court on
public safety issuesis significant, and these specialty courts make effective use of limited
criminal justice and mentalhealth resources.

This grant requires a planning phase in year 1. The Bureau of Justice Assistance team
will work closely with and sign off on the program planning and implementation guide
prior to implementation of the mental health court. Due to the support level required in
this phase, RIMHTC is seeking a local evaluation company.

To support this mission, the chosen Vendor must possess a high level of competency
and experience in providing program evaluations. Its professional staff must be trained
in organizational behavior, evaluation research, public policy and the psychology of
change. The focus of our evaluations will benefit from:

. Strategic Planning to guide executivesin the planning and implementation
stages of a mental health court including public agencies needs assessments,
identification and analysis of options, development of strategies for the new
programs, to reduce costs and to increase the effectiveness of services. The
Evaluator will hold discussions with staff, providing an opportunity for staff to
identify successes and barriers encountered in the process of project
implementation.

. Change management, including major procurement projects, program
design and proposal writing, project management, organizational re-design,
facilitation of stakeholder focus groups, and training.

. Quality Improvement services include performance management,
benchmarking, facilitating collaborative learning, and action planning for quality.

. Data Collection, Performance Measurement, and Assessment effort.

20 Scopeof Work

A. General Scope of Work and Deliverables.

The RIVIC seeks a New England area research and consulting firm with
expertise in consulting and outcomesresearch for mental health and substance
abuse treatment and prevention. Subject to government grant funding from

Services and had a 32F, Mittimus, and time in jail in 2019. Retrieved from Odyssey MIS for Rl District Court on
5/24/2021.



Bureau of Justice Assistance, under the justice and Mental Health Collaboration
Program, the approved budget for evaluation shall not exceed $128,925.00 over
three years. The following timeline shows project tasks and goals in which the
evaluator will assist in completing:

Project Timeline Rhode Island Mental Health Treatment Court (RIMHTC)

Month Project Task/Activity Description Expected Person/Agency Responsible
Goals Completion Date
PROGRAM PLANNING
1-4 1 Identify remainingRIMHTC May 1, 2022, RIMHTC Team/Multidisciplinary Planning
Team/Multidisciplinary ongoing Committee, Evaluator, Treatment
planning committee members,
guarterly meetings.
1-4 1-2 Define RIMHTC Planningand | May 1, 2022, Court Coordinator, Evaluator
Implementation Guide through | Ongoing
BJA Assistance.
1-24 1-2 Identify sustainable policy, May 1, 2022, Court Coordinator, Evaluator
practice, fundingstrategies. Ongoing
4-6 2 BJA training and Technical June 2022, Ongoing | RIMHTC Team, Probation/Parole, District
Assistance all court staff Court Judges
6 1-2 RIMHTC Team Meetings May 1, 2022, RIMHTC Team
Ongoing
6 2 BJA Assistance for submission | November 2022 BJA, RIMHTC Team
and approval of Planningand
Implementation Guide
6 1-2 Upon BJA Approval, January 2023 BJA, RIMHTC Team
ImplementRIMHTC
Month Project Task/Activity Description Expected Person/Agency Responsible
Goals Completion Date
PROGRAM IMPLEMENTATION-Upon approval from BJA
6 1-2 Multidisciplinary Committee Ongoing RIMHTC Team,
Meetings Multidisciplinary Planning Committee
ensuringstatewide partnership
and confidential information
sharing.
6-12 2 Monitoring of/respondingto Ongoing Case Managers, Evaluation, Treatment
participant performance
Month Project Task/Activity Description Expected Person/Agency Responsible
Goals Completion Date
PROGRAM OVERSIGHT AND MANAGEMENT
12 2 Ensure program is operatingas | Within 12 months, RIMHTC Team, Court Coordinator, Evaluator,
intended Ongoing Stakeholders
12 2 Level and quality of Within 12 months, RIMHTC Team, Evaluator, Treatment
anticipated services Ongoing
12 2 The program is engaging and Within 12 months, RIMHTC Team, Evaluator, Treatment
retaining the targeted Ongoing
population and expected
capacity of new participants
per quarter.
12 2 Implementation issues are Within 12 months, Court Coordinator, Evaluator. BJA
identified promptly and Ongoing
addressed at Staff meetings or
with Technical Assistance
providers
Month Project Task/Activity Description Expected Person/Agency Responsible
Goals Completion Date
PROGRAM EVALUATION/REPORTING
1-12 1 Program Planningand Monthly Evaluator
Implementation Guidance
12 1-2 Process Evaluation Ongoing, annual Evaluator
report
12 2 Impact Evaluation Ongoing, annual Evaluator
report
12 2 Cost-efficiency Analysis Ongoing, annual Court Coordinator, Evaluator
report




As- 1-2 Quarterly Progress 6-month intervals Court Coordinator, Evaluator, Grant Manager
requested /Performance
Assessment/PMT reporting
As- 1-2 Training and Technical Ongoing BJA, Court Coordinator, Evaluator
requested Assistance goals met.
As- 2 Ensure the program meets the | Ongoing Court Coordinator, Evaluator
requested capacity goals of target
participants per PMT reporting
period.

B. Vendor Reguirements.

1. Document your experience in reporting on OJP & BJA required performance
measures for federally funded projects, specifically data required under the
Performance Management Tool (PMT). Describe your plan for assisting Pretrial Services
in collection of data, datamanagement, analysis and reporting. Describe how you will
identify any additionalmeasures orinstruments you plan to use for this grant project.

2. Describe how you will work with the Office of Pretrial Services and the RIMHTC to
design quarterly or annualreports to help you determine whether the RIMHTC is
achieving the goals, objectives and outcomesit intends to achieve and whether
adjustments need to be made to the project model.

3. Describe your data-driven quality improvement process by which sub-population
disparitiesin access/use/outcomes will be tracked, assessed, andreduced.

4. Describe your experience in building data collection tools. Describe how you
would ensure consistent and standardized data collection andreporting across the
program. Describe how you would analyze current collection toolsin comparison with
data needed for grant reporting purposes and aligning these components.

5. Describe your staffing plan, including an organizational chart, and relevant
experience for all proposal evaluation team members.



3.0 Acknowledgment of Risk and Hold Harmless Agreement

In addition totheindemnity provisionsin the General Terms & Conditions of Purchase and
to the fullest extent permitted by law, the selected Vendor, its officers, agents, servants,
employees, parents, subsidiaries, partners, directors, attorneys, insurers, and/or affiliates
(“Releasors”) agree to release, waive, discharge, and covenantnot to sue the AOSC, its
officers, agents, servants, and/or employees (“Releasees”) from any and all liability,
claims, cross-claims, rights in law or in equity, agreements, promises, demands, actions,
and causes of action whatsoever arising out of orrelated to anyloss, damage, expenses
(including, without limitation, all legal fees, expenses, interest, and penalties) or injury
(including death), of any type, kind, or nature whatsoever, whether based in contract,
tort, warranty, or other legal, statutory, or equitable theory of recovery, whichrelate to or
arise out of the Releasors’ use of or presencein and/oron judicial property. The Releasors
agree to defend, indemnify, and hold harmless the Releasees from: (a) any and all
claims, loss, liability, damages, and/or costs by any person, firm, corporation, or other
entity claiming by, through, or under Releasorsin any capacity whatsoever, including all
subrogation claims and/or claims for reimbursement (including any court costs and
attorney’s fees) that may incur due to Releasors’ use of or presence in and on judicial
property; and (b) any and all legal actions, including third-party actions, cross-actions,
and/or claims for contribution and/orindemnity withrespect to any claims by any other
persons, entities, or parties, whichrelate to or arise out of Releasors’ use of or presence in
and on judicial property.

The Releasors acknowledge the risks that may be involved, and hazards connected with
use of or presence in and/or on judicial property but elect to provide services undera
contract with the AOSC with full knowledge of suchrisks. Releasors also acknowledge
that any loss, damage, and/or injury sustained by Releasors are not covered by
Releasees’ insurance. Releasorsagree to become fully aware of any safety risks involved
with the performance of services under any contract with the AOSC and any safety
precautions that need to be followed and agree to take all such precautions.

The duty to indemnify and/or hold harmless the AOSC shall not be limited by the
insurance required under the General Terms & Conditions of Purchase.

4.0 Additional Insurance Requirements

In addition to the insurance provisions in the General Terms & Conditions of Purchase, the
liability insurance coverage required for performance of a contract with the AOSC
(except for Professional Liability, Errors and Omissions, or Workers' Compensation
insurance) shall include the AOSC, its divisions, officers, and employees as Additional
Insureds, but only withrespect to the selected Vendor's activities under the contract.

The insurance required through a policy or endorsement shall include:



a. a Waiver of Subrogation waiving any right to recovery the insurance
company may have against the AOSC; and

b. a provision thatthe selected Vendor'sinsurance coverage shallbe primary
with respect to any insurance, self-insurance, or self-retention maintained
by the State on behalf of the AOSC, and that any insurance, self-insurance,
or self-retention maintained by the State on behalf of the AOSC shall be in
excess of the selected Vendor'sinsurance and shall not contribute.

There shall be no cancellation, material change, potential exhaustion of aggregate
limits, or non- renewal without thirty (30) days written notice from the selected Vendor or
its insurer(s) to the Judicial Purchasing Agent. Any failure to comply with the reporting
provision of this clause shall be grounds for immediate termination of the contract with
the Judiciary.

Insurance coverage required under the contract shall be obtained from insurance
companies acceptable to the Judiciary. The selected Vendor shall pay for all
deductibles, self-insured retentions, and/or self-insurance included hereunder.

The Judicial Purchasing Agentreservestheright to considerand accept alternative forms
and plans of insurance or to require additional or more extensive coverage for any
individual requirement.

5.0 Security

Duringthiscontract, security measureswillbein place at allcourtlocations. The Vendor,
its officers, agents, servants, and employees shall comply with all security measures in
place at each courthouse location, including processing through metal detectors,
background checks, andsigning the vendorlog book at each courthouse upon entry.
The Vendor is responsible to inquire with the AOSC's Director of Security as to what
security measures apply to the services to be provided under a contract awarded
pursuant to this RFP and to advise the Vendor's officers, agents, servants, and
employees accordingly. There will be no exceptions.

Upon award, the Vendor shall provide the AOSC's Director of Security with complete,
notarized BCl Authorization and Disclaimer forms (Appendix A) for all of the Vendor’s
officers, agents, servants, and/or employees who may provide services under a
contract awarded pursuant to this RFP (“Personnel”). The forms must be
accompanied by copies of a valid driver’s license and any other personal identifying
informationrequested by the AOSC, such as date of birth and/orsocial security number.
All Personnel must be cleared by the AOSC’s Director of Security before any services
under a contract awarded pursuant to this RFP may be performed. Personnel who are
not on the list shall not, under any circumstances, be sent to perform such services.
The Vendoris responsible toimmediately informthe AOSC's Director of Security of




any personnel changes.

Courthouse deliveries are only permitted between the hours of 10:00 a.m. and 2:00 p.m.,
Monday through Friday, unlessotherarrangementsare made in advance. Packages will
beinspected upon delivery.

No parking will be provided to the Vendor by the AOSC, except limited temporary
parking for the delivery and pick up of supplies.

6.0 Proposal Content and Organization

Each Vendor'sbid proposal mustinclude allrequired elements specified in Section 2.0—
Scope of Work. Pricing must be indicated on the Bid Form in Section 9.0 and must be
submitted in a separate, sealed envelope marked with the words “Pricing Proposal.”
Only one pricing proposal needs to be submitted. All Bid Forms must be signed.

If applicable, the Bid Form must specify the amount of the percentage (%) over the
Vendor’s cost of materials (cost of materials + percentage markup = AOSC cost) that
willbe extended to the AOSC.

Vendors must include on the Bid Form a list of at least four (4) references** for whom
they have undertaken Microsoft SharePoint 2019 Technologies (or similar sofftware)
projects completed in the past two (2) years. For each reference the following
information must be provided:

e A description of the project undertaken, giving a clear understanding of the
scope of project, the involvement of the Vendor, the extent to which SharePoint
2019 Technologies (or similar software) was used, and the size of the SharePoint
farm (if applicable);

e A breakdown of the duration of the project and the current status of the project.
If the project hasbeen completed, give the completion date; and

e Alisting of the customer name, telephone number, and a contact person.

**Vendors are not permitted to use a reference from the Rhode Island Judiciary.

Vendors must also include an overview of the company’s experience including, but not
limited to, the number of years the company has been providing these services, the sze
of the company (including the number of employees and locations), a description of
work undertaken that is similar to what is being requested in this RFP, and any other
information relevantto this RFP.

Four (4) copies of your proposal must be submitted at the time of submission.



Proposals must be in the following format:
e Bid Form;

e Company overview; and
e Alllicensing, certification, and permits asrequired in the Scope of Work,
if any.

Submission of a proposal is acknowledgement and acceptance of the Judicial
Purchasing Rules & Regulations and General Terms & Conditions of Purchase which can
be found on the Judiciary’s website:
http://www.courts.ri.gov/PublicResources/purchasingrules/PDFs/Purchasing-Rules-
Reqg.pdf.

7.0 Evaluation Criteria

The AOSC reserves theright to award a contract pursuant to this RFP on the basis of cost
alone, to accept or reject any or all proposals, and to otherwise actin the AOSC’s best
interest including, but not limited to, directly negotiating with any Vendor who submits a
proposal in response to this solicitation and to award a contract for these services based
upon the results of those negotiations alone.

Proposals found to be technically or substantially non-responsive at any point in the
evaluation process will be rejected and not considered further. The AOSC may elect to
require presentations(s) by Vendorsin consideration for an award.

Proposals will be evaluatedin two (2) phases:

1. The first phase is an initial review to determine if the proposal, as submitted, is
complete. To be complete, a proposal must meet all the requirements of this
solicitation.

2. The second phase is an in-depth analysis and review based on the criteria below
and the associated weights.

Evaluation Criteria Importance
Price: 20%
Experience 40%

Qualifications 40%


http://www.courts.ri.gov/PublicResources/purchasingrules/PDFs/Purchasing-Rules-Reg.pdf
http://www.courts.ri.gov/PublicResources/purchasingrules/PDFs/Purchasing-Rules-Reg.pdf

8.0 Miscellaneous

The payment and performance of any obligation under a contractissued pursuant to
this RFP is subject to the availability of funds.

When visiting any judicial location, the awarded Vendor, its officers, agents, servants,
and employeesmust comply with all COVID-19related protocols, procedures, andsafety
measures put into place by the Judiciary’'s Department of Facilities, Operations, and
Security, aswell as all applicable rules andregulations enacted by the Governor and/or
the Department of Health, including, but not limited to, wearing masks, washing hands,
and practicing social distancing. Remote work may be utilized as a substitute for in-
person meetingswhere applicable. More specific arangementsmay be madefollowing
contract award.



9.0 Bid Form
Project: B2022015-Rhodelsland Mental Health Treatment Court (RIMHTC) Evaluation

Date: Submitted By:
Address:

Telephone: Email:
Will any of the work containedin this bid be outsourced? ___Yes _ No
If yes, please explain:

General Information

Have you or your firm been subject to suspension, debarment or criminal conviction by
the AOSC, the Judiciary, the State of Rhode Island, orany otherjurisdictione ___Yes___No

Hasthe AOSC, the Judiciary and/or the State of Rhode Island ever terminated contracts
with your firm for cause? Yes No

Has your firm ever withdrawn from a contract with the AOSC, the Judiciary and/or the
State of Rhode Island duringits performance? ___ Yes No

Have you oryour firm been involved in litigation against the AOSC, the Judiciary and/or
the State of Rhode Islande ___Yes No

If you answered yesto any of the foregoing, please explain the circumstances below. If
you or your firm has been involved in litigation against the AOSC, the Judiciary and/or
the State of Rhode Island, please include the case caption, case number and status. (If

more space isneeded, please attach separate sheet and submit with the bid.)
Is your company bonded? Yes No

Please describe the nature and extent of all insurance coverage:

Addenda

The following Addenda have been received. The noted modifications to the Bidding
Documents have been considered and all costs are includedin the Bid Sum.

Addendum #1, Dated:

Addendum #2, Dated:
Addendum #3, Dated:




References

Please list at least four (4) companies (other than the Judiciary) with whom you have contracted
to provide similar services:

Reference #1

Company Name:

Contact Person: Telephone:

Conftract Dates: fo

Reference #2

Company Name:

Contact Person: Telephone:

Conftract Dates: fo

Reference #3

Company Name:

Contact Person: Telephone:

Conftract Dates: fo

Reference #4

Company Name:

Contact Person: Telephone:
Contract Dates: to
Did you remember to: Initial Here

Place the pricing proposal in a separate sealed envelope
marked "“Pricing Proposal”?2

Prepare four (4) separate copies of your bid response
(NOT including the Pricing Proposal) for submission?




Pricing Sheet

Pricing must be submitted in a separate, sealed envelope marked with the words
“Pricing Proposal.”

Only one pricing proposal needs to be submitted.

Having examined bid # B2022015, we propose to enterinto a contract to perform
services per the bid specifications for the costs listed below:

(written)

Bid Form Signature

Biddername:
(please print legibly)
Title:
Company:
Email address:

Signature:




Appendix A
STATE OF RHODE ISLAND

oo ADMINISTRATIVE OFFICE OF STATE COURTS
Justicel()[Indepe} 250 BENEFIT STREET

£ A PROVIDENCE, RHODEISLAND 02903

&ODE \S\P‘\ TELEPHONE: (40) 222-6700  FACSIMILE:  (401) 222-4740

CRIMINAL BACKGROUND INVESTIGATION AUTHORIZATION, RELEASE AND DISCLAIMER

l, , hereby direct and authorize the Bureau of Criminal
|dentification of the Department of A’r’rorney General for the State of Rhode Island to make
available to the Rhode Island Administrative Office of State Courts any criminalrecord that the
Bureau of Criminal Identification has on file in reference to me, and| further consent to the
authentication of my identity through fingerprinting, orsome other process that may be required
fo confirm my identity.

| understand that an investigative report may be generated on me that may include information
as to my criminal history records from any criminal justice agency in any or all federal, state, city
and county jurisdictions, including any state Department of Motor Vehicle/Drivers’ License
Records, fraffic citations and/orregistrations.

| hereby waive and release any and all manner of actions, cause of actions, and demands of
every kind, nature and description, arising from any release of criminal records and requests
therefrom, whatsoever against the State of Rhode Island, the Rhode Island Administrative
Office of State Cours, the Bureau of Criminalldentification, the Attorney General, and the
employees of the Attorney General’s Office, in both law and equity which Imay now have or that
may arise in the future.

Employee Name (Please Print) Employee Signature
Maiden Name (If Applicable) Date
Date of Birth Employer/Company Name (If applicable)
Place of Birth Social Security Number
State of County of
Onthis____ day of , 20 , before me, the undersigned notary public,
personally appeared O personally

known to me or O proved to me through satisfactory evidence of identification, which was

, fo be the person who signed above in my
presence, and who swore or affrmed to me that the contents of the document are fruthful to
the best of his or her knowledge.

Notary Public:
My commission expires:
Notary identification number:

id photo identification with date of birth must be attached to all BCI Authorization Forms.



Appendix B

RHODE ISLAND JUDICIARY
GENERAL TERMS & CONDITIONS OF PURCHASE

Preamble

The Judicial Purchasing Office may, from time to time, make amendments to the
General Terms & Conditions of Purchase when the Judicial Purchasing Agent determines
that such amendments are in the best interest of the Judiciary. Amendmentsshall be
made available for public inspection at the Office of the Secretary of State but shall not
require formal public notice and hearing. Copies of the General Terms and Conditions
of Purchase shallbe provided to any individual orfirmrequestingto become aregistered
bidder. Applicantsshall be required, as part of the application process, to certify that
they haveread the GeneralTerms and Conditionsof Purchase and understandthat they
apply to all Judicial purchases.

JUDICIAL PURCHASING OFFICE GENERAL TERMS & CONDITIONS OF PURCHASE

All Judicial contracts shall consist of the following documents: the initial request
for proposals or solicitation; all Action Sheets, Purchase Orders, delivery orders, and/or
service requestsrelated thereto; the bid documents submitted by the awarded vendor;
and any supplementary documents executed by the parties, where applicable. All
Judicial contracts shall be subject to the provisions of § 8-15-4 of the Rhode Island
General Laws and the Judicial Purchasing Rules and Regulations adopted pursuant
thereto; all other applicable provisions of the Rhode Island General Laws; specific
requirements described in the request or contract; and the following General Terms and
Conditions of Purchase.

1. GENERAL

All purchase orders, contracts, solicitations, delivery orders, and service requests
are for specified goods and services, in accordance with express terms and conditions
of purchase, as defined herein. For the purposes of this document, the terms “bidder”
and “contractor” refer to any individual, firm, corporation, or other entity presenting a
proposal indicating a desire to enter intfo contracts with the Judiciary, or with whom a
confractis executed by the Judicial Purchasing Agent, and the term “contractor” shall
have the same meaning as “vendor”.

2. ENTIRE AGREEMENT

The Judiciary’s Purchase Order, or other Judiciary contract endorsed by the
Judicial Purchasing Office, shall constitute the entire and exclusive agreement between
the Judiciary andanycontractorreceivingan award. Inthe eventany conflict between
the bidder’'s standard terms of sale and these conditions, the more specific provisions
contained in the solicitation shall govern.

All communication between the Judiciary and any contractor pertaining to any
award or contract shall be accomplished in writing.




a. Each proposal will be received with the understanding that the
acceptance, inwriting, by contract or Purchase Order by the Judicial Purchasing Agent
of the offer to do work or to furnish any orallthe materials, equipment, supplies, orservices
described therein shall constitute a contract between the bidder and the Judiciary. This
shall bind the bidder on his part to furnish and deliver at the prices and in accordance
with the conditions of said accepted proposal and detailed specifications, and the
Judiciary onits part to order from such contractor (exceptin case of emergency) and fo
pay for at the agreed prices all materials, equipment, supplies, or services specified and
delivered. A contractshallbe deemed executory only to the extent of funds available
for payment of the amountsshown on Purchase Orders issued by the Judiciary to the
contractors.

b. No alterations or variations of the terms of the contract shall be valid or
binding upon the Judiciary unless submitted in writing and accepted by the Judicial
Purchasing Agent. All orders and changes thereof must emanate from the Judicial
Purchasing Office; no oral agreement or arrangement made by a contractor with an
agency oremployee will be considered to be binding on the Judicial Purchasing Agent
and may be disregarded.

C. Conftracts willremain in force for the contract period specified or until all
articles or services ordered before date of termination shall have been satisfactorily
delivered orrendered and accepted, and thereafter until all terms and conditions have
been met, unless:

1. terminated priortoits expiration date by satisfactory delivery against
orders of entire quantities; or
2. extended upon written authorization of the Judicial Purchasing

Agent and accepted by the contfractor, to permit ordering of the
unordered balances or additional quantities at the contract price andin
accordance with the contract terms; or

3. canceled by the Judiciary in accordance with other provisions
stated herein.
d. It is mutually understood and agreed that the contractor shall not assign,

transfer, convey, sublet, or otherwise dispose of this contract or his or her right, title, or
interest therein, or his or her power to execute such contract, to any other person,
company, or corporation, without the previous consent, in writing, of the Judicial
Purchasing Agent.

e. If, subsequent to the submission of an offer orissuance of a Purchase Order
or execution of a contract, the bidder or contractor shall merge with or be acquired by
another entity, the contract may be terminated by the Judicial Purchasing Office, unless
a corporate resolution prepared by the contractor and the new entity ratifying
acceptance of the original bid or contract terms, condition, and pricing is submitted to
the Judicial Purchasing Office, and expressly accepted.

f. The contractor or bidder further warrants by submission of an offer or
acceptance of a Purchase Order or other contract that he has no knowledge at the
time of such action of any outstandingand delinquent or otherwise unsettled debt owed
by him to the Judiciary, and agrees that later discovery by the Judicial Purchasing Agent
that this warranty was given in spite of such knowledge, except where the matter is
pending in hearing or from any appeal therefrom, shall form reasonable grounds for
termination of the contract.



3. SUBCONTRACTS

No subcontracts or collateral agreements shall be permitted, except with the
Judiciary’sexpresswritten consent. Uponrequest, contractorsmust submit to the Judicial
Purchasing Office a list of all subcontractors to be employed in the performance of any
Purchase Order or other contract arising from the request or contract.

Should the vendor choose to engage any subcontractors, the vendor shall, in
accordance with § 37-13-5of the Rhode Island General Laws and other applicable state
law, make prompt payment for satisfactory subcontract work for which the Judiciary has
made partial or full payment. The Judiciary reserves the right to suspend, debar, or
otherwise remove from the approved bidders list any vendor who repeatedly fails to
make such prompt payments to its subcontractors.

4, RELATIONSHIP OF PARTIES

The contractor or bidder warrants, by submission of an offer or acceptance of a
Purchase Order or other contract, that heis not an employee, agent, or servant of the
Judiciary, and that he is fully qualified and capable in allmaterial regards to provide the
specified goods and services. Nothing herein shall be construed as creating any
contfractual relationship or obligation between the Judiciary and any sub-bidder,
subcontractor, supplier, oremployee of the contractor or offeror.

5. COSTS OF PREPARATION

All costs associated with the preparation, development, or submission of bids or
other offers will be borne by the offeror. The Judiciary will not reimburse any offeror for
such costs.

6. SPECIFIED QUANTITY REQUIREMENT
Exceptwhere expressly specified to the contrary, all solicitationsand contracts are
predicated on a specified quantity of goods or services, or for a specified level of
funding.
a. The Judiciary reserves the right to modify the quantity, scope of service,
date of delivery or completion, or funding of any contract, with no penalty or
charge, by written notice to the contractor, except where alternate terms have
been expressly made a part of the contract.
b. The Judiciary shall not accept quantitiesin excess of the specified quantity
except where the item is normally sold by weight (where sold by weight, the
Judiciary willnot accept quantities greaterthan ten percent (10%) of the specified
quantity), or where the request or contract provides for awards for other than
exact quantities.
C. Purchase Orders or other contracts may be increased in quantity or
extended in term without subsequent solicitations with the mutual consent of the
contractor and the Judiciary, and where determined by the Judicial Purchasng
Agent to bein the Judiciary's best interest.

7. TERM AND RENEWAL

Where offers have been requested or contracts awarded for terms exceeding
periods of twelve (12) months, it is mutually understood and agreed that the Judiciary’s
commitment is limited to a base term not to exceed twelve (12) months, subject to
renewal annually at the Judiciary’s sole option for successive terms as otherwise



described, exceptwhere expressly specified to the contrary. Purchase Orders appearng
to commit to obligations of funding or terms of performance may be executed for
administrative convenience, but are otherwise subject to thisprovision, and in such cases
the Judiciary’'srenewal shall be deemed to be automatic, conditional on the continued
availability of appropriated funds for that purpose, except as written notice of the
Judiciary’'sintentnot torenew isserved.

8. DELIVERY/COMPLETION

Delivery must be made as ordered and/or projects completed in accordance
with the proposal. If delivery qualifications do not appear on the bidder’s proposal, it will
be interpreted to mean that goods are in stock and that shipment will be made within
seven (7) calendardays. If the project completion date is not specified in the proposal,
the date shall be determined by the Judicial Purchasing Agent. The decision of the
Judicial Purchasing Agent, as to reasonable compliance with the delivery terms and
date of completion, shall be final. The burden of proof of delay in receipt of an order
shall rest with the contractor. No delivery charges shall be added to invoices except
when authorized on the Purchase Order.

9. FOREIGN CORPORATIONS

In accordance with § 7-1.2-1401 of the Rhode Island General Laws, no foreign
corporationshallhave theright to fransactbusinessin thisstate untilit shallhave procured
a certificate of authority so to do from the Secretary of State.

10.  PRICING

All pricing offered or extended to the Judiciary is considered to be firm and fixed
unless expressly provided for to the contrary. All prices shallbe quoted F.O.B. Destination
with freight costs includedin the unit cost tobe paid by the Judiciary, except that, where
the request or contract permits, offers reflecting F.O.B. Shipping Point will be considered,
and freight costs may then be prepaid and added to the invoice.

11. COLLUSION

Bidder or contractor warrants that he or she has not, directly orindirectly, entered
info any agreement, participated in any collusion, or otherwise taken any action in
restraint of full competitive bidding. In special circumstances, an executed affidavit wil
berequired as a part of the bid.

12.  PROHIBITION AGAINST CONTINGENT FEES AND GRATUITIES

Bidder or contractor warrants that he or she has not paid, and agrees not to pay,
any bonus, commission, fee, or gratuity to any employee or official of the Judiciary for
the purpose of obtaining any contfract or award issued by the Judiciary. Bidder or
contractor further warrants that no commission or other payment has been or will be
received from or paid to any third-party contingent on the award of any contract by the
Judiciary, except asshall have been expressly communicated to the Judicial Purchasing
Agent in writing prior to acceptance of the contract or award in question. Subsequent
discovery by the Judiciary of violation of or non-compliance with these provisions shall
constitute sufficient cause for immediate termination of all outstanding contracts and
suspension or debarment of the bidder(s) and/or contractor(s) involved.



13. AWARDS

Awards will be made with reasonable promptness and by written notice to the
successful bidder (only); bids are considered to be irevocable for a period of sixty (60)
daysfollowingthe bid openingunlessexpressly providedforto the contrary in therequest
and may not be withdrawn during this period without the express written permission of
the Judicial Purchasing Agent.

a. Awards shall be made to the bidder(s) whose offer(s) constitutes the lowest
responsive price offer (or lowest responsive price offer on an evaluated basis) for the
item(s) in question or for the request as a whole, at the option of the Judiciary. The
Judiciary reserves the right to determine those offers which are responsive to the request,
or which otherwise serve its
best interests.

b. The Judiciary reserves the right, before making any award, to initiate
investigations as to whether or not the materials, equipment, supplies, qualifications, or
facilities offered by the bidder meet the requirements set forth in the proposal and
specification and are ample and sufficient to insure the proper performance of the
contractin the event of award. If, upon such examination, it is found that the conditions
of the proposal are not complied with or that articles or equipment proposed to be
furnished do not meet the requirements called for, or that the qualifications or facilities
are not satisfactory, the Judiciary may reject such a bid. It is distinctly understood,
however, that nothing in the foregoing shall mean or imply that it is obligatory upon the
Judiciary to make any examinations before awarding a contract; and it is further
understood that if such examinationis made, it in no way relieves the contractor from
fulfilling all requirements and conditions of the contract.

C. Quallified or conditional offers which impose limitations of the bidder’s
liability or modify the requirements of the bid, offers for alternate specifications, or offers
which are made subject to different terms and conditions than those specified by the
Judiciary may, at the option of the Judiciary, be:

1. rejected asbeing non-responsive; or

2. set aside in favor of the Judiciary’'s terms and conditions (with the
consent of the bidder); or

3. accepted, where the Judicial Purchasing Agent determines that
such

acceptance best serves the interests of the Judiciary.

Acceptance orrejection of alternate or counter-offers by the Judiciary shall not
constitute a precedent which shall be considered to be binding on successive
solicitations or procurements.

d. Bids submitted in pencil, or which do not bear an original signature, in ink,
by an owner or authorized agent thereof, willnotbe accepted.
e. Bids must be extended in the unit of measure specified in the request. In

the event of any discrepancy between unit prices and their extensions, the unit
price will govern.

f. The Judicial Purchasing Agent reserves the right to determine the
responsibility of any bidder for a particular procurement.
0. The Judicial Purchasing Agent reserves the right to reject any and all bids in

whole or in part, to waive technical defects, iregularities, and omissions, and to



give consideration to past performance of the offerors where, in his or her
judgment, the best interests of the Judiciary willbe served by so doing.

h. The Judicial Purchasing Agent reserves the right to make awards by items,
group of items, or on the total low bid for all the items specified asindicated in the
detailed specification, unless the bidder specifically indicates otherwise in his or
her bid.

i. Preference may be given to bids on products raised or manufactured in
the State of Rhode Island, and/or to bids from vendors whose headquarters or
primary place of businessislocated within the state.

J- The impact of discounted payment terms shall not be considered in
evaluating responses to any request.

k. The Judicial Purchasing Agent reserves the right to act in the Judiciary’s
best interests regarding awards caused by clerical errors by the Judicial
Purchasing Office.

14.  SUSPENSION AND DEBARMENT

The Judicial Purchasing Agent may suspend or debar any vendor or potential
bidder, for good cause shown:

a. A debarment or suspension against a part of a corporate entity constitutes
debarment or suspension of all of its divisions and all other organizational elements,
except where the action has been specifically limited in scope and application, and
may include all known corporate affiliates of a contractor, when such offense or act
occurred in connection with the affiliate’s performance of duties for or on behalf of the
contractor, or with the knowledge, approval, or acquiescence of the contractor or one
or more of its principals or directors (or where the contractor otherwise participatedin,
knew of, or had reason to know of the acts).

b. The fraudulent, criminal or other serious improper conduct of any officer,
director, shareholder, partner, employee, or any other individual associated with a
contractormay beimputedtothe contractorwhenthe conduct occurredin connection
with the individual's performance of duties for or on behalf of the contractor, or with the
confractor’s knowledge, approval, or acquiescence. The contractor'sacceptance of
benefits derived from the conduct shall be evidence of such knowledge, approval, or
acquiescence.

C. A vendor or contractor who knowingly engages as a subcontractor for a
contfract awarded by the Judiciary a vendor or contractor then under a ruling of
suspension or debarment by the Judiciary shall be subject to disallowance of cost,
annulment or termination of award, issuance of a stop work order, or debarment or
suspension, asmay be judged to be appropriate by the Judicial Purchasing Agent.

15.  PUBLIC RECORDS

Contractors and bidders are advised that certain documents, correspondence,
and other submissions to the Judicial Purchasing Office may be voluntarily made public
by the Judiciary absent specific notice that portions of such submittals may contain
confidential or proprietary information, such that public access to those items should be
withheld.



16. PRODUCT EVALUATION

In all specifications, the words “or equal” are understood after each article when
manufacturer'sname or catalog are referenced. If bidding on items other than those
specified, the bidder must, in every instance, give the trade designation of the article,
manufacturer's name, and detailed specifications of the item the bidder proposes to
furnish; otherwise, the bid will be construed as submitted on the identical commodity
described in the detailed specifications. The Judicial Purchasing Agentreserves the right
to determine whether or not the item submitted is the approved equal to the item
detailed in the specifications.

a. Any objections to specifications must be filed by a bidder, in writing, with
the Judicial Purchasing Agent atleast ninety-six (96) hoursbefore the time of bid opening
to enable the Judicial Purchasing Office to properly investigate the objections.

b. All standards are minimum standards except as otherwise provided for in
the request or contract.
C. Samples must be submitted to the Judicial Purchasing Office in

accordance with the terms of the proposals and detailed specifications. Samples must
be furnished free of charge and must be accompanied by descriptive memorandum
invoices indicating whether or not the bidder desires their return and specifying the
address to which they are to be returned (at the bidder’srisk and expense), provided
they have not been used or made useless by tests; and absent instructions, the samples
shallbe considered to be abandoned. Award samplesmay be held forcomparison with
deliveries.

d. All samples submitted are subject to test by any laboratory the Judicial
Purchasing Agent may designate.

17.  PRODUCT ACCEPTANCE

All merchandise offered or otherwise provided shall be new, of prime
manufacture, and offirst quality unless otherwise specified by the Judiciary. The Judiciary
reserves the right to reject all nonconforming goods, and to cause theirreturn for credit
or replacement, at the Judiciary’s option. Contract deliverables specified for
procurements of services shall be construed to be work products, and subject to the
provisions of this section.

a. Failure by the Judiciary to discover latent defect(s) or concealed damage
or non-conformance shall not foreclose the Judiciary'sright to subsequently reject the
goods in question.

b. Formal or informal acceptance by the Judiciary of non-conforming goods
shall not constitute a precedent for successive receipts or procurements.
C. Where the contractor fails to promptly cure the defect or replace the

goods, the Judiciary reserves the right to cancel the Purchase Order, to contract with a
different contractor, and to invoice the original contractor for any differential in price
over the original contract price.

d. When materials, equipment, or supplies are rejected, the same must be
removed by the contractorfrom the premises of the Judiciary within forty -eight (48) hours
of notification. Rejected items left longer than two (2) days will be regarded as
abandoned and the Judiciary shall have the right to dispose of them asits own property.



18.  PRODUCT WARRANTIES

All product or service warranties normally offered by the contractor or bidder shall
accrue to the Judiciary's benefit, in addition to any special requirements which may be
imposed by the Judiciary. Every unit delivered must be guaranteed against faulty
materialand workmanship fora period of at least one (1) yearunless otherwise specified,
and the Judiciary may, in the event of failure, orderits replacement, repair, orreturn for
full credit, atits sole option.

19.  PAYMENT

In general, payment shall not be made until delivery hasbeen made, or services
performed, in full, and accepted. Generally, payment shallnot be due prior to thirty (30)
working days following the latest of completion, acceptance, or the rendering of a
properly submittedinvoice.

a. Payment terms other than the foregoing may be rejected as being
nonresponsive.

b. No partial shipments, or partial completion will be accepted, unless
provided for by the request or contract.

C. Where a question of quality isinvolved, or failure to complete a project by
the specified due date, payment in whole or part against which to charge back any
adjustment required shall be withheld at the direction of the Judicial Purchasing Agent.
In the event a cash discount is stipulated, the withholding of payments, as herein
described, will not deprive the Judiciary from taking such discount.

d. Payments for used portions of inferior delivery orlate delivery will be made
by the Judiciary on an adjusted price basis.
e. Payments on contracts under architectural or engineering supervision must

be accompanied by a Certificate of Payment and Statement of Account signed by the
architect orengineer and submitted to the Judicial Purchasing Office for approval.

f. Invoices must be submitted in a timely manner in accordance with the
terms of the governing Purchase Order, Request for Proposal, or MasterPrice Agreement,
or, where no specific time period is provided, by no later than thirty (30) days after the
date on which delivery was made or services rendered. Failure to submit invoices in
accordance with this section may constitute noncompliance and may result in non-
payment of such invoices due to the unavailability of appropriated funds beyond the
applicable fiscal year.

20.  THIRDPARTY PAYMENTS

The Judiciary recognizes no assigned or collateral rights to any purchase
agreement except as may be expressly provided for in the bid or contract documents
andwillnot accede to any request for third party orjoint payment(s), except asprovided
for in specific orders by a court of competent jurisdiction, or by express written permission
of the Judicial Purchasing Agent. Where an offer is contingent upon such payment(s),
the offeror is obligated to serve affirmative notice in his or her bid sulbbmission.

21. SET-OFF AGAINST PAYMENTS

Payments due the contractor may be subject to reduction equalto the amount
of unpaid anddelinquent state taxes (orotherjust debt owed to the State), exceptwhere
notice of delinquency hasnot been served, or while the matteris pendingin hearing or
from any appealtherefrom.



22.  CLAIMS

Any claim against a contractor may be deducted by the Judiciary from any
money due himin the same orothertransactions. Ifnodeductionismadein such fashion,
the contractor shall pay the Judiciary the amount of such claim on demand. Submission
of a voucher and payment thereof by the Judiciary shall not preclude the Judicial
Purchasing Agent fromdemanding a price adjustmentin any case when the commodity
delivered islater found to deviate from the specifications and proposal.

a. The Judicial Purchasing Agentmay assess dollardamages against a vendor
or contractor determined to be non-performing or otherwise in default of their
contfractual obligations equalto the cost of remedy incurred by the Judiciary and make
payment of such damages a condition for consideration for any subsequent award.
Failure by the vendor or contractor to pay such damages shall constitute just cause for
disqualification andrejection, suspension, or debarment.

23.  CERTIFICATION OF FUNDING

The Chief Purchasing Officer shall provide certification as to the availability of
funds to support the procurement for the current fiscal year ending June 30th only.
Where delivery or service requirements extend beyond the end of the current fiscal year,
such extensions are subject to both the availability of appropriated funds and a
determination of continued need.

24, UNUSED BALANCES

Unless otherwise specified, all unused Blanket Order quantities and/or
unexpended funds shall be automatically canceled on the expiration of the specified
term. Similarly, for orders encompassing more than one fiscal year, unexpended
balances of funding allotted for an individual fiscal year may be liquidated at the close
of that fiscal year, at the Judiciary’s sole option.

25.  MINORITY BUSINESS ENTERPRISES

Pursuant to the provisions of Title 37 Chapter 14.1 of the Rhode Island General
Laws, the Judiciary reserves the right to apply additional consideration to offers, and to
direct awards to bidders other than the responsive bid representing the lowest price,
where:

a. the solicitation provides for such consideration; and
b. the offer is fully responsive to the terms and conditions of the request; and
C. the price offer is determined to be within a competitive range (not to

exceed five percent (5%) higherthan the lowest responsive price offer) for the product
or service; and

d. the firm making the offer has been certified by the Rhode Island
Department of Economic Development to be a small business concern meeting the
criteria established to be considered a Minority Business Enterprise. Ten per cent (10%) of
the dollar value of the work performed against contracts for construction exceeding
$10,000 shall be performed by Minority Business Enterprises where it has been determined
that subcontract opportunities exist, and where certified Minority Business Enterprises are
available. A contractormay counttowardsits MBE, DBE, or WBE goals sixty per cent (60%)
of its expenditures for materials and supplies required under a contract and obtained
from an MBE, DBE, or WBE regular dealer, and one-hundred per cent (100%) of such
expenditures when obtained from an MBE, DBE, or WBE manufacturer. Awards of this



type shall be subject to approval, by the Chief Purchasing Officer, of a Subcontracting
Plan submitted by the bidderreceiving the award; and

e. the firm makingthe offer specifiesinits offer thatit conformsto the definition
of a Minority Business Enterprise; and
f. the firm making the offer submits with its offer documentation from the

Rhode Island Department of Economic Development showing that it has been
certified as a Minority Business Enterprise.

26.  VETERAN-OWNED BUSINESS ENTERPRISES

Pursuant to the provisions of Title 37 Chapter 14.3 of the Rhode Island General
Laws, the Judiciary reserves the right to apply additional consideration to offers, and to
direct awards to bidders other than the responsive bid representing the lowest price,
where:

a. the solicitation provides for such consideration; and
b. the offer is fully responsive to the terms and conditions of the request; and
C. the price offer is determined to be within a competitive range (not to

exceed five percent (5%) higher than the lowest responsive price offer) for the product
or service; and

d. the firm making the offer has been certified by the Rhode Island
Department of Economic Development to be a small business concern meeting the
criteria established to be considered a Veteran-Owned Business Enterprise. Three per
cent (3%) of the dollarvalue of the work performed against contracts for construction
exceeding $10,000 shall be performed by Veteran-Owned Business Enterprises where it
hasbeen determined that subcontract opportunities exist, and where certified Veteran-
Owned Business Enterprises are available. Awards of this type shall be subject to
approval, by the Chief Purchasing Officer, of a Subcontracting Plan submitted by the
bidderreceiving the award; and

e. the firm making the offer specifies inits offer that it conformsto the definition
of a veteran-owned business enterprise; and
f. the firm making the offer submits with its offer documentation from the

Rhode Island Department of Economic Development showing that it has been
certified as a veteran-owned business enterprise.

27. PREVAILING WAGE REQUIREMENT

In accordance with Title 37 Chapter 13 of the Rhode Island General Laws,
payment of the general prevailingrate of per diem wages and the general prevailing
rate for regular, overtime, and other working conditions existingin the locality for each
craft, mechanic, teamster, or type of workman needed to execute this work is a
requirement for both contractors and subcontractors for all public works. The terms of §
37-13-5, § 37-13-6, and § 37-13-7 shall be considered a part of all Judiciary contracts for
public works.

28. EQUAL OPPORTUNITY COMPLIANCE, HANDICAPPED ACCESS AND  AFFIRMATIVE
ACTION

a. Contractors of the Judiciary are required to demonstrate the same
commitment to equal opportunity as prevails under federal contracts controlled by
Federal Executive Orders 11246, 11625, 11375 and 11830, and Title 28 Chapter 5.1 of the
Rhode Island General Laws.



b. Affirmative action plans shall be submitted by the contractor for review by
the State Equal Opportunity Office. A contractor’s failure to abide by the rules,
regulations, contract terms, and compliance reporting provisions as established shall be
grounds for forfeiture and penalties as shall be established, including but not limited to
suspension.

29. DRUG-FREE WORKPLACE REQUIREMENT

Contractors who do business with the Judiciary and theiremployees shall abide
by the State’s drug-free workplace policy, and the contractor shallso attest by signing a
certificate of compliance. The vendoranditsemployeesagree torefrain from the abuse
of alcohol and illegal drugs and shall report to work and perform their duties in a fit
condition or be subject to disciplinary action by the vendor. Fit condition includes, but
is not limited to, the absence of any physical, mental, or otherimpairmentresulting from
the use of alcoholordrugsof any type. Allvendoremployeesshall furtheragree torefrain
from purchasing, fransferring, using, or possessing illegal drugs or from abusing alcohol or
prescription drugs in any way that is illegal while on Judiciary business, on or off the
workplace orjobsite. The vendor agrees to take appropriate disciplinary action with all
violators of this policy who are currently employed. The vendor agrees to not knowingly
considerfor employment anyone whoisknown to currently abuse alcohol orillegal drugs.

30. TAXES

The Judiciary isexempt from the payment of excise, fransportation, and sales tax
imposed by the Federal or State Government. These taxes should notbe included in the
proposal price. Exemption Certificates shall be furnished upon request.

31. INSURANCE

All construction contractors, independent fradesmen, and firms providing any
type of maintenance, repair, or other type of service to be performed on judicial
premises, buildings, or grounds are required to purchase and maintain minimum
coverage with an insurance company or companies licensed to do business in the State
as follows:

a. Comprehensive General Liability Insurance
1) Bodily Injury $1,000,000 each occurrence/ $1,000,000 annual
aggregate
2) Property Damage $500,000 each occurrence /$500,000 annual
aggregate

Independent Contractors
Contractual—including construction hold harmless and other types of
confracts or agreementsin effect for insured operations
Completed Operations
Personal Injury (with employee exclusion deleted)
b. Automobile Liability Insurance
Combined Single Limit $1,000,000 each occurrence
Bodily Injury
Property Damage, and in addition non-owned and/or hired vehicles and
equipment
C. Workers' Compensation Insurance
Coverage B $100,000



The Judicial Purchasing Agent reserves the right to consider and accept altemate
forms and plans of insurance or to require additional or more extensive coverage for any
project or any individual requirement. Successful bidders shall provide certificates of
coverage, reflecting the Rhode Island Judiciary as an additional insured, to the Judicial
Purchasing Office, forty-eight (48) hours prior to the commencement of work, as a
condition of award. Failure fo comply with this provision shall result in rejection of the
offeror’s bid.

32. BID SURETY

When requested, a bidder must furnish a Bid Bond or Certified Check for five per
cent (5%) of his or her bid, or for the stated amount shown in the solicitation. Bid Bonds
must be executed by a reliable surety company authorized to do business in the State of
Rhode Island. Failure to provide Bid Surety with a bid may be cause for rejection of the
bid. The Bid Surety of any three (3) biddersin contention will be held until an award has
been made according to the specifications of each proposal. Allothers will beretumed
by mailwithin forty-eight (48) hoursfollowingthe bid opening. Upon award of a contract,
the remaining sureties will be returned by mailunlessinstructed to do otherwise.

33.  PERFORMANCE AND LABOR AND PAYMENT BONDS

A performance bond and labor and payment bond of up to one-hundred per
cent (100%) of an award may be required by the Judicial Purchasing Agent. Bonds must
meet the following requirements:

a. Corporation: The Bond must be signed by an official of the corporation
above his/her official fitle and the corporate seal must be affixed over his/her signature.

b. Firm or Partnership: The Bond must be signed by all of the partners and must
indicate that they are “Doing Business As (name of firm).”

C. Individual: The Bond must be signed by the individual owning the business
and indicate “Owner.”

d. The surety company executing the Bond must be licensed to do businessin
the State of Rhode Island or the Bond must be countersigned by a company so licensed.

e. The Bond must be signed by an official of the surety company and the
corporate seal must be affixed over his or her signature.

f. Signatures of two witnesses for both the principal and the Surety must
appearon the Bond.

Q. A Power of Attorney for the official signing of the Bond for the Surety
Company must be submitted with the Bond.

34.  SUSPENSION, DEFAULT AND TERMINATION

a. Suspension of a Contract by the Judiciary

The Judiciary reserves the right, at any time and for any reason, to suspend all or
part of the contract, for a reasonable period, not to exceed sixty (60) days, unless the
parties agree to a longer period. The Judiciary shall provide the contractor with written
notice of the suspension order signed by the Judicial Purchasing Agent or his or her
designee(s), which shall set forth the date upon which the suspension shall take effect,
the date ofits expiration, and all applicableinstructions. Uponreceipt of said order, the
contractor shall immediately comply with the order and suspend all work under the
contract as specified in the order. The contractor shall take all reasonable steps to



mitigate costs and adverse impact to the work specified in the contract during the
suspension period. Before the order expires, the Judiciary shall either:

1. cancelthe suspension order;

2. extend the suspension order for a specified time period not to exceed thirty (30)
days; or

3. terminate the contract as provided herein.

The contractor shall resume performance once a suspension order issued under
this section is canceled or expires. If, as aresult of the suspension of performance, there
is a financial or schedule impactupon the contfract, an appropriate adjustment may be
made by, or with the approval of, the Judicial Purchasing Agent. Any adjustment shall
be set forth in writing. After a suspension order has been canceled or expires, the
contfractor shall provide any request for adjustment to the Judicial Purchasing Agent
within thirty (30) days afterresuming work performance.

b. Termination of a Contract by the Judiciary
1. Termination for Default or Nonperformance

If, for any reason, the contractor breaches the contract by failing to satisfactorily
fulfill or perform any obligations, promises, ferms, or conditions, and, having been given
reasonable notice of and opportunity to cure such default, fails to take satisfactory
corrective action within the time specified by the Judiciary, the Judiciary may terminate
the contract, in whole or in part, terminate all outstanding contracts or sub-contracts
held by the contractor, and suspend or debar the contractor from future procurements
by giving written notice to the contractor specifying the date for termination. The
Judiciary shallendeavor to provide such notice at least seven (7) calendar days before
the effective date of the termination.

A contractor who fails to commence work within the time specified or complete
an award made for repairs, alterations, construction, or any other service will be
considered in default of contract. If the contractor consistently fails to deliver quantities
or otherwise perform as specified, the Judicial Purchasing Agent reserves the right to
terminate the contract, contractforcompletion of the work with another contractor, and
seek recourse from the defaulting contractor or his or her surety. In the event of a
termination fordefault ornonperformance, in whole orin part, the Judiciary may procure
similar goods or services in a manner and upon terms it deems appropriate, and the
contractor shall be liable for the excess costs incurred by the Judiciary as a result of the
contractor’'s default. The contractor, or his or her surety, agrees to promptly reimburse
the Judiciary for the excess costs, but shallhave no claim to the difference should the
replacement cost be less.

2. Termination Without Cause
The Judiciary may terminate the contract in whole orin part without cause at any
time by giving written notice to the contractor of such termination at least thirty (30) days
before the effective date of such termination. The notice shallspecify the part(s) of the
contfract being terminated and the effective termination date.

Within thirty (30) days of the effective date of the termination of the contract, the
contractor shall compile and submit to the Judiciary an accounting of the work
performed up to the date oftermination. The Judiciary may consider the following claims



in determining reasonable compensation owed to the contractor for work performed up
to the date of termination:

(a) conftract prices for goods or services accepted under the contract;

(b) costs incurred in preparing to perform and performing the terminated
portion of the contract; or

(c) any other reasonable costs incurred by the contractor as a result of the
termination.

The total sum to be paid to the contractor shall not exceed the total contract
price, less any payments previously made to the contractor, the proceeds from any sales
of goods or manufacturing materials, and the contract price for work not terminated.

3. Contractor’s Obligationsin the Event of Termination
If the contractis terminated for any reason, or expires pursuant to its terms, the
contractor shall transfer and deliver to the Judiciary in the manner and to the extent
directed by the Judiciary:
o all finished or unfinished material prepared by the contractor; and
o all material, if any, provided to the contractor by the Judiciary.

For the purposes of the contract, *material” shall include, but is not limited to,
goods, supplies, parts, tools, machinery, equipment, furniture, fixtures, information, data,
reports, summaries, tables, maps, charts, photographs, studies, recommendations, files,
audiotapes, videotapes, records, keys, security badges, and documents.

If the contract is terminated for cause, the contractor shall not be relieved of
liability to the Judiciary fordamagessustained because of any breach by the contractor.
In such event, the Judiciary may retain any amounts which may be due and owingto
the contractor until such time as the exact amount of damages due the Judiciary from
the contractor has been determined by the Judicial Purchasing Agent. The Judiciary
may also set off any damages so determined against the amounts retained.

Upon termination of the contract, the contractor shall stop performance on the
date specified, ferminate any outstanding orders and subcontracts applicable to the
terminated portion of the contract, and shall incur no further commitments or obligations
in connection with the terminated performance. The contractor shall settle all liabilities
and claims arising out of the termination of subcontracts and order generating from the
terminated performance. The Judiciary may direct the contractor to assign the
confractor’s right, title, and interest under terminated orders or subcontracts to the
Judiciary or a third party.

Terminationsof Purchase Order Contractsor Master Price Agreementsshallrequire
the signature of the Judicial Purchasing Agent or his or her designee(s). Notice of
termination by either party shal be submitted in writing to the other party in accordance
with the termination clause of the contract, or, where no specific termination clause is
included, written notice shall be provided no later than thirty (30) days before the
expiration of the contract.



C. Stop Work

In the interests of health, safety, and welfare, economic or otherwise, the Director
of Purchasing may issue a stop work order to a vendor for a reasonable period of time
commensurate with the issue at hand. The vendor shall thereafterimmediately cease
and desist any further work, deliveries, and/or services until ordered to resume work by
the Director of Purchasing. In the event the vendor bears responsibility for the conditions
requiring a stop work order, the Judiciary shall not be responsible for any costs or losses
associated with anyresulting delays.

35.  INDEMNITY

The contractor guarantees:

a. To hold the Judiciary, its agents, and employees harmless from any liability
imposed upon the Judiciary arising from the negligence, either active or passive, of the
contractor, as well as for the use of any copyrighted or uncopyrighted composition,
secret process, patented orunpatentedinvention, article, orappliance furnished orused
inthe performance of the contract ofwhich the contractorisnot the patentee, assignee,
or licensee.

b. To pay for all permits, licenses, and fees and give all notices and comply
with alllaws, ordinances, rules, and regulations of the city or town in which the installation
is to be made and of the State of Rhode Island.

C. That the equipment offered is standard new equipment, latest model of
regular stock product with all parts regularly used with the type of equipment offered;
also, that no attachment or part has been substituted or applied contrary to the
manufacturer’'srecommendations and standard practices.

36. CONTRACTOR'S OBLIGATIONS

In addition to the specific requirements of the contract, all contractors and
vendors bear the following standard responsibilities:

a. To furnish adequate protection from damage for all work and to repair
damages of any kind, for which he or she or his or her workmen are responsible, to the
building or equipment, to his or her own work, or to the work of other contractors;

b. The contractor, its subcontractor(s) and their employees and/or agents,
shall protect and preserve property in the contractor’s or subcontractor’s possessionsin
which the Judiciary has aninterest, and any and all materials provided to the contractor
or subcontractor by the Judiciary;

C. To clear and remove all debris and rubbish resulting from his or her work
from fime to time, as directed or required, and, at completion of the work, leave the
premises in a neat unobstructed condition, broom clean, and in satisfactory order and
repair;

d. To store equipment, supplies, and material at the site only upon approval
by the Judiciary, and at his or her own risk;

e. To perform all work so as to cause the least inconvenience to the Judiciary,
and with proper consideration for the rights of other contractors and workmen;

f. To acquaint themselves with conditions to be found at the site, and to
assume responsibility for the appropriate dispatching of equipment and supervision of his
or heremployees during the conduct of the work;

0. To ensure that his or her employees are instructed with respect to special
regulations, policies, and proceduresin effect for any judicial facility orsite, and that they



comply with such rules, including but not limited to security policies or practices and/or
criminal background checks for any employees and/or subcontractors;

h. The contractor shall ensure that his or her employees or agents are
experienced and fully qualified toengagein allthe activitiesandservicesrequired under
the confract;

i. The contractor shall ensure that at all fimes while services are being
performed under this contract, at least one of his or her employees or agents on the
premises has a good command of the English language and can effectively
communicate with the Judiciary andits staff;

J- The contractor and contractor’'s employees or agents shall comply with all
applicable licensing and operating requirementsrequired by federal or state law and
shall meet accreditation and other generally accepted standards of quality in the
applicable field of activity;

k. The contractor shall secure and retain all employee-related insurance
coverage for his orher employees and agents asrequired by law;

l. The contractor shall not reference a Judiciary contract for the

purposesof advertising or promotion withoutexpress written authorization from the
Judicial Purchasing Agent; and
m. The contractor, subcontractor, and his or her employees and agents shall not
disclose to any third party, remove, alter, obscure, or otherwise tamper with any
Confidential Information of the Judiciary. Confidential Information shall include all
content data that the contractor has access to or receives while working with the
Judiciary. Content data includes attorney information, all judicial case information,
including but not limited to types of cases, names of parties, withesses, counsel, or
participantsin cases, case progression, contactinformation orany otherdataassociated
or obtained from the case management system, attorney registration system, or any
databases or systems that are maintained, held, and/or owned by the Judiciary,
regardless of whethersuchinformationisin written, electronic, orverbal form. In addition,
Confidential Information shallinclude the content of any analysis, documentation, audit
information, recommendations, reports, summaries or memoranda, and/or any other
information compiled from and/or prepared by the confractor in connection with the
contract regardless of whetherin written, electronic, or verbal form.
Confidential Information shall at all times remain the property of the Judiciary. Upon
completion of the contract, or wheneverrequested by the Judiciary, the vendor shall
promptly destroy or return to the Judiciary in original format any and all Confidential
Information in its possession and/or control, and all copies thereof. The vendor agrees
that any breach of these terms would cause ireparable damage to the Judiciary and,
as such, the vendor agrees to defend, indemnify, release, and hold harmless the
Judiciary from actual damages from losses that result from its breach, including, but not
limited to, reasonable attorneys’ fees and related litigation expenses. The Judiciary shall
have theright to seek an order to restrain the vendor and its agents, employees, officers,
affiliates, etc. from breaching these terms, or to otherwise commence any actionin law
or in equity.

The contractor’s confidentiality obligations do not extend to information that is: (1)
learned by the contractor through legitimate means other than from the Judiciary or the
Judiciary’srepresentatives; (2) disclosed by contractor with the Judiciary’s express prior
written approval; or (3) required to be disclosed pursuant to court order or other



governmental authority, whereupon the contractor shall provide notice to the Judiciary
so as to allow the Judiciary to take appropriate steps to protect itsinterests.

37. FORCE MAJEURE

All orders shall be filled by the contractor with reasonable promptness, but the
contractorshallnot be heldresponsible forany lossesresultingif the fulfilment of the terms
of the contract shall be delayed or prevented by wars, acts of public enemies, strikes,
fires, floods, acts of God, or for any otheractsnot within the control of the contractorand
which by the exercise of reasonable diligence, the confractorisunable to prevent.

38. CHOICE OF LAW

The laws of the State of Rhode Island and Providence Plantations shall govem,
construe and enforce all of the rights and duties of the parties arising from or relatingin
any way to agreements which are subject to these General Terms and Conditions of
Purchase.



